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                                   Making the Most of Microsoft Outlook 

Wakefield based Crompton Controls are specialists in Electric Motor Control and  have 
manufactured and supplied electric motor control equipment for over a century,  
obtaining its wealth of industrial equipment from blue chip owners such as  
Brook Crompton, Hawker Siddeley, BTR, and Invensys. 

John Bradley, Managing Director of Crompton Controls, says: 
 
“We were introduced to ‘The IT Trainer’ on a personal  
recommendation to assist us with controlling our emails  and for us 
to learn how to use the principle features of Microsoft Outlook.  In 
November 2011, ‘The IT Trainer’ came to our premises in Wakefield 
and delivered their ‘Making the Most of Outlook’ workshop. 

We experienced an instant return on our investment as immediately following the  
training, we were able to put into practice the use of Tasks, Calendars and  
Contacts.   In addition, they tailored the workshop to ensure that we understood how 
Outlook could dovetail with our existing Customer Information systems. 
 
Following on from this initial training session, we ran a second session in March 2012 
for other members of staff who also saw the need to use Outlook in an efficient and  
effective manner.  We were pleased to invite colleagues from our sister company, 
Crompton Mouldings, with ‘The IT Trainer’ explaining how the two companies could 
utilise the ‘categories’ features inside Outlook  to its full extent.” 

Jane concluded, “I would have no hesitation in recommending the services of  
‘The IT Trainer’ to any company who wishes to save time managing their emails and 
who currently do not use the Task capabilities of Outlook.”  

Marketing Director Jane Fowler noted the following comments  
during the workshop: 
 

 “Brilliant … really good.” 
“Absolutely what we needed, 
we can really use this.” 
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The objective of The IT Trainer's 1 day workshop is simple –  

it is designed to give you time-saving techniques to ensure 

that you get the most out of Microsoft Outlook! 

 For more information on how we can help 
you save time in your working day please 

call us on  
 

0114 236 4062  
 

or email  
 

info@the-it-trainer.co.uk 

By the end of the day you will: 

 Know how to keep control of your Inbox – get your emails down to zero! 

 Understand and effectively use Tasks 

 Have an effective Calendar that works for you 

 Know how to manage your Contacts and link them to Tasks and Calendar 

 Have the knowledge to gain an hour in your working day –  guaranteed! 

 Manage your emails with our unique FATCAT process. 
 

We deliver the workshop at your premises, and you will work 
on your own Emails, Tasks, Calendar and Contacts in the 

workshop, therefore applying the day’s learnings immediately! 

For further details, please go to: 
www.the-it-trainer.co.uk/courses/making-the-most-of-outlook 

http://www.the-it-trainer.co.uk/1-to-1-training/free-training-needs-analysis/
mailto:info@the-it-trainer.co.uk

